Please affix your
recent photograph.

I/ We hereby apply for SBL CARD/iConnect/Bank Smart Service and declare that the information given below true and accurate. If
any of the information given herein changes, I/ We shall immediately notify you of such changes.

Customer ID:|

Date of Birth |

Email Ad: |

| Mobile No.: |

| would like to apply for Visa Card D Master Card D UPI Card D Card Product type (Pls Specify)

Account No:l

Service Requird: General View D

Fund Transfer l:‘

1/We kindly request you to link following account number to my SBL iConnect Services. |/We hereby confirm that |/We are the authorized signatory

and operator of below mentioned accounts.

No. Customer ID:

Account Number Account Name

I/We kindly request you to link following account number to my SBL Bank Smart Services. |/We hereby confirm that |/We are the authorized signatory

and operator of below mentioned accounts.

Account Type

Account Number Account Name

Primary Account

Secondary Account 1

Secondary Account 2

Secondary Account 3

Mobile No.:|

Services Required: SMS Alert D Bank Smart D

Financial Services D

SBL-PRT-106

Inquiry Only D




I/ We herby confirm that I/ we have read and understood the terms and conditions stated overleaf of this application form and agree to abide by it
for using Siddhartha Bank's Card/iConnect/Bank Smart Services. |/ we herby authorize Siddhartha Bank Limited to debit my account to recover all
the applicable charges for using Siddhartha Bank's Card/iConnect/Bank Smart services. | further accept the right of the Bank to make the necessary
changes in the terms and conditions and applicable charges as per the Bank's Rule.

Applicant signature
Date :

I/We hereby confirm that | am the authorized account holder associated with this account. | confirm the receipt of SBL Card in good condition and
agree that no liability shall be held in part of Siddhartha Bank for use of this card.

Applicant signature
Date :

I/We hereby confirm that | am the authorized account holder associated with this account. | confirm the receipt of SBL iConnect Password in good

condition and agree that no liability shall be held in part of Siddhartha Bank for use of this Service.

Login Password

Terms & Conditions for the use of SBL Debit/Prepaid Card

1. Definitions and Inferpretations:

a. "$BL” refers to Siddhartha Bank Limited

b. "ATM" refers to Automatic Teller Machine and “SBL ATM” means Automatic
Teller Machines installed and operated by Siddhartha Bank Limited.

¢ "POS" refers to the Electronic IEoinl of Sale Terminals used to process card
transactions.

d. “Card” refers to the Visa or SCT or any other cards issued by Siddhartha Bank
Limited o the cardholder.

e. “Cardholder” refers fo the person to whom the Card is issued.

£ PIN” refers to the Personarldenﬁficahon Number being used for doing card
transaction.

g. “Account & Accountholder” refers to the bank account and respective authorized
operator of the account maintained with Siddhartha Ban rimi ed,

"Gisu“ refers fo the card brand issued and acquired by Siddhartha Bank pursuant

to agreement with Visa Worldwide Pte Ltd., Singapore

i "Muﬂer(urd“ refer o the card brand issued and acquired by Siddhartha Bank

ursuant to agreement with MasterCard Infernational New York, USh.

j.'UPI" refer to Union Pay International card branch issue and acquired by

Siddhartha Bank putsuun‘(io agreement with Union Pay International Shanghai,

ina.
k. “Merchant” refers fo the outlets which accepts card as mode of payment for
the sales of goods and services.

2. Faclities of Cash Withdrawal, Balance inguiry and Printing of Mini-Statement
through AT and purchase of goods/services f‘[:rough Point of Sales (hereinafter
referred to as “P0S") af the Merchant locations accepting the Bank’s
Debit/Prepaid Card (hereinafter referred to as “Card.”) are available through
the use f the Card for the person(s) fo whom the Bank has issued the Cari
(Hereinafter referred to as “Cardholder”). Bank may from time fo time
change/amend/ add facilities in the Card with or without giving prior notice

to the cardholder.

3. The ATM or POS may be utilized by the Cardholder using the Card and the
Personal Identification Number (Hereinafter referred to as “PIN) selected by
the customer while applying the Card has fo be changed a first attempt using
SBLATA or any NEPS Member Bank.

4. Cardholder declares that use of the PIN selected by him/her will be in o
easible degree of protection in light of their par ituYar needs and circumstances.
Bank assumes no duty and responsibility towards any breach of security by
the Cardholder or the unauthorized disclosures or use of a PIN. Except as
otherwise provided by the law, bank is not responsible in any way for the
manner in which the Card is utilized.

5. For Joint Account/ [omruny Account that is operated on the siﬂndure(s) of
cither anyone or all of the joint account holders, one or more Cards can be
issued against the joint account ot the request of the authorized signatories
at the time of application. The joint account/ Company accoun o? ers will
be jointly and severally liable for all fransactions ﬂrocesse ( e use o
Card or (ixrds and the ferms and conditions herein shall be jointly and severally
binding on all account holders and as the context requires, ferms and conditions
herein will include the plural. Fach Cardholder of a joint account/ Company
Account or supplementary Cardholder understands that separate notice is not
required in respect of transaction by the use of different Cards.

6. The Card must be signed immediately upon receipt by the Cardholder. The
Card remains the roper\;]/ of the Bank all the fime and the Bank may withdraw
or ask fo refum ﬁm card without assigning any reasons, whatsoever, and the
cardholder must refum the card fo the Bank upon demand.

7. Usage of the Card will be limited to debits only. Bank may from fime to time
change/amend/ add facilities in the Card and usage of the Card may go beyond
debi?s in such cases.

8. The Card is not transferable and shall be used exclusively by the Cardholder.
Even if the Card is used by a person who obtained its possession with or
without consent of the Cardholder also deems as authorized use of Card.

9. The Card shall be issued to the cardholder at his sole risk and responsibility.
The Cardholder underfakes not to pass the Card or to disclose the PIN to any
other person.

10. Cash withdrawal from SBL ATM will only be dispensed in Nepalese currency.
The Bank also reserves the exclusive right fo limit the fotal cash withdrawal
by cardholder per fransaction or fotal fransactions durinE the 24 hours a day.
The arrangement made by the Bank in terms of ATM cash withdrawal may be
changed from time fo time with or without prior notice.

. INR transactions shall not be conducted for the payment of capital expenditure
?}: for payment of any goods and services prohibited by the existing laws of

e country.

Transaction Password

12. The Bank may block the card any time, if any INR transaction conducted is
deemed fo violate the specified requlatory threshold limit or terms and
conditions; and report details of such customers o NRB for further course of
action.

13. The Cardholder must inform the Bank in writing in the event of loss or theft
or damage of the Card immediately. The Cardholder himself/herself will be
lible for any or all transactions made by use of the Card or PIN unless Bank
has received notice in writing of any loss, damage or theft of the Card and
disclosure of the PIN. The Bur?k shall block the card immediately and replace
the card as per request of the cardholder.

14. The Cardholder undertakes to be unconditionally and without limitations,
liable for all debits whether authorized or unauthorized where utilized by
the Cardholder or some other person(s) and whether arising from Card lost
or stolen. The Cardholder irrevocably authorizes the Bank fo debit his/her
account(s) with the amount of withdrawal(s) through ATA or purchase through
POS affected through the use of his/her Card.

15. In the event of the Cardholder af any fime drawing amount in excess of the
credit balance in his/her account, the Bank will be enfitled fo create an
overdraft in his account and the Cardholder agrees to repay the same on
demand along with interest af the rate fixed by the Bank.

16. Wrong input of PIN for three continuous attempts while making fransactions
at Al?ﬂ or POS will block the PIN automatically. In such case (uﬂomcr cannot
perform additional fransaction where PIN is required and the Cardholder
should contact the Bank fo activate the card for further use by using PIN.

17. In the case of fransaction from the ATM, the Cardholder should fake in his/her
possession all the money for which s/he has used the Card as soon as the
money is dispensed by the ATM. If the money is not taken by the Cardholder
within 30 seconds of the money dispensed, Yhe cardholders account will be
debited but the money will be retained by the AT where the amount will
only be refunded if there is extra cash found upon reconciliation.

18. Any error or discrepancies noticed in the transaction receipt or the mini
statement has fo be reported fo the Bank by the Cardholder immediately.
However, the Bank shuﬁ not be lible to pay the amount solely based on the
receipt o stafement.

19. Cardholder can check his/her Mini Stafement of Account through ATA. All
debits made by use of the Card and all disputes regarding Card debit(s) need
fo be communicated in writing fo the Bank. [ommunica?ions shall include
the Cardholder’s name, the amount of any dispute or suspected error, and
description of the dispute in error. Any communication regarding a dispute
or suspected error must be received by the Bank within Thirty (30) days of
the date of transaction made or incorrect debit fransaction. zlse otherwise,
the transactions will be presumed to be correct and accepted by accountholder.

20. The domestic card is not valid for use in other countries except Nepal and
India and Bhutan. The prevailing foreign exchange regulation shall be applicable
and cardholder should be fully aware of and (omp?y with the regulation as
set by Nepal Rastra Bank from time to time.

21. Use of the card after notice of withdrawal of the privileges is fraudulent and
may subject the cardholder fo legal action by Bank in accordance with Prevailing
Bank & Financial Ingtitution Ac% and local law.

22. Bank shall have the right ot its sole discretion fo terminate Cardholders
privileges ot any fime with or without prior nofification.

23. The Card shall be deemed cancelled effective upon closure of the account by
the Cardholder or the Bank or ot the expiry period of the Card if not renewed
for further period.

24. Bank is not responsible for the refusal to honor the Card by anyone including
ATA or merchants.

25 The Bank ot its sole discretion reserves the right to impose charge for services

Evovided through the use of the Card. Such charges wiﬁ be defermined by the
ank from fime to fime and debited fo the account of the cardholder with

or without prior nofification. The fees and charges imposed for SBL Debit/Prepaid

card shall be as per the TC (Standard Tariff of Charges) published in the Bank's

website from time to time.

26. The Bank shall not in any way be liable fo the Cardholder for non-availing
of ATM and POS services for any reason whatsoever including mechanical failure
or failure of power xurply. The Bank further reserves the ri?hi to withdraw
ATM and POS services all fogether ot anytime without notice fo the Cardholder.

27. The Bank will not be responsible for any financial claim against misuse of
the card by cardholder or card holder agent (agent can be an authorized or
unauthorized person having access fo the card & PIN issued to cardholder)
for whatsoever reason.

Applicant signature
Date :

28. The Bank will not be liable for any financial claims/ liability (Cardholder or
Third Party) arising out of the reason attributable fo the per‘{ormunce of the
Bank's card & sysfems.

29. If any provision of these terms and conditions becomes unlawful or unenforcecble
or any reason, the remainder of it will remain enforceable.

30. Bank may from time to fime add, amend, or change the above mentioned
terms an! conditions without prior notice fo the Cardholder and the Cardholder
will be unconditionally liable to accept and adhere fo all such additions,
amendments and changes.

31. The Card will be valid for use until ifs expiry period as mentioned in the Card
and then after cardholder must contact ro (he Bank for renewal.

32. The cardholder has fo request bank not fo renew the card Erior 3 months in
writing, if no confirmation is received within the period the Bank shal
automatically renew the card and the cardholder will be liable fo pay any
charges associated with it.

32. Terms and conditions contained herein shall stand amended if rrevoilin? law,
government regulations, directives of Nepal Rastra Bank and other regulatory
authorities require such amendments.

33. The terms and conditions mentioned above shall become effective immediately
after receipt of the Card by the Card applicant.

Terms & Conditions for the use of SBL iConnect facility

This iConnect Banking Terms and Conditions explains terms and conditions governing
the basic Internet Banking service offered by Siddhartha Bank Ltd ("the Bank")
Whereas the Customer has applied fo the Bank o avail the iConnect Service ("the
facilities") and the Bank has assessed and defermined the eligibility for the use
of the facilities, the two parties have agreed fo offer and use the said facilities
in strict compliance with ?he terms and conditions laid down hereunder:

1. Definitions and Interpretations:

In this agreement, unless indicated fo the contrary the following words and phrases

shall have the meanings as set below:

a. "iConnect Service" refers o an electronic facility made available via the
infernet which enables Customers fo have access to Banking transactions such
as balance enquiry details about transactions in the account(s), transfer of

unds, product and any other services (in(|udin? transaction of financial and
non-financial nature) as the Bank may decide fo provide from time to fime
through infernet. The ferm iConnect Service, e-Banking, Net Bankin

Service/facility and Internet Banking Service may be inier(hangeub?e used.

b. "Bank" refers \flo Siddhartha Bank Ltd., a company incorporated under limited
company and licensed as Bank under prevailing ‘un ing laws of Nepal an
having its registered office ot Teendhara Road, Kumulaﬂi, Kathmandu, Nepal

¢ "hecount(s)"refers to the Customer’s Bank account, consumer finance loan
account, credit card account and/or any other fype of account (each account
hereinafter referred fo as an "Account” and collectively s "Accounts”) so
Essiﬁned by the Bank for operation of Banking fransactions through internet

anking.

d "[udorger" refers fo legal owner(s) of Bank Account who has been authorized
by the Bank fo use iConnect Service. In case the Customer being a minor the
quardian of such minor shall be permitted fo use the facility.

e. "Password" means unique password chosen r e Customer.

£ "User Name" means unique user identity sup;‘n ied by the Bank fo the Customer

g. "Personal Information” refers to the information about the Customer obtained
in connection with iConnect/any other Bunkinthdafiomhip with the Bank.

h. "Website" refers to the website owned, established and maintained by SBL

i."Business Day" means a day on which Banks are ordinarily open for business.

j.0TP” mean One Time Password which is required for executing Account to
Account Fund Transfer.

2. General Agreement:
The ferms and conditions confained in this agreement, along with those incorporated
in application filled by the Customer with the Bank shal? collectively form part
of iﬁc contract. It shaf{l further include such terms and conditions that the Bank
may agree to with any service Erovi er in the process of making the facility
available to the Customer. The Bank reserves the right to revise, modify, expand
or teduce the ferms and conditions from Fime o time with or without prior notice
to the Customer and shall be binding on the Customer if the Customer continues
to maintain Services and/or affer the effective date of variation. Each of the
rovisions of these Terms and Conditions is distinct from the others, and, in any
fime one or more of such provisions is or becomes illegal, invalid or unenforceable
in any respect under the laws of jurisdiction; the |egcﬂify or enforceability of the
remaining provisions shall not be affected in any way. These ferms and conditions
will dang amended if law, government regulatory bodies issued regulations
necessifates of such amendmen

Authorized Signature




3. Applicability of Terms:

These rerms form the contract between the ser and Siddhartha Bank Ltd. for
availing Internet Banking. The user shall apply to Bank in the prescribed form
for use of Internet Banking: Siddhartha Bunﬁ shall be entitled s its sole discretion
to accept or reject such applications submitted by the Customer. By applying for
or uvuiﬁn of iConnect Service, the user acknowledges and accepts these Terms
and [ondi?iom, By registering to use the services, the Customer warrants that ol
information rrovided ¥fhe%us|omer to the Bank in relation to the service is
true, complete, relevant and up-to-date.

4. Intemet Banking:

For the purpose of uvoilin(_1 Infernet Banking the user would need to have legal
and valid access fo Internet. The information provided to the Customer through
the Internet Banking is not updated continuously but at regular intervals.
Consequently, any ianormuﬁon supplied fo the user ihrough%n*ernei Banking will
ertain fo Ke ate and time when it was last updated and not as the date and
Vime when it is supplied to the Customer.

Bank shall not be liable for any loss that the user may suffer by relying and or
acting on such information. The Customer shall ensure that Internet Banking or
any related service is not used for any purpose which is illegal, improper or which
is not authorized under these terms and conditions.

1. Unauthorized Access:

The Customer shall be fully rcsfponxible for any accidental/ ne?ligenl and or

unauthorized and illegal use of infernet Banking. He/She shall fake all necessar

Erecuu ions fo prevent unauthorized access fo the Account provided by the |nferne¥
onkina. The Bank shall foke commercially reasonable care fo ensure the security

of and to prevent unauthorized access to the Internet Banking commercially

reasonable technology available in Nepal fo SBL.

2. Eligibility:
The [us%omer underfakes that he/she is an account holder of the Bank or is
allowed to independently use an account and agrees to be bound by the ferms
and conditions of the use of the facility. In case of joint account where the mode
of operation is anyone, customer undertakes for use of the service o one of the
joint account holder, where each of the joint holders of the account has agreed
in writing submitted along with app icueion to be bound jointly or severoﬁy for
any obligations arisin ou% of the use of the facility. In case of minor’s account,
Ehe guar%icn cited in ?he account opening form wilY be eligible for the Internet
anking.

3. Internet Banking Password:

The Customer will be provided with a set of secret password by the Bank in first
instance and the Customer is required fo change the password. As a safety measure,
the Customer shall change the password as frequenh thereafter as possible. The
Customer acknowledges, represents and warrants iha‘ the password which will
be issued fo him/her provides access to the Account and that the Customer is the
sole and exclusive owner and is the only authorizes person of the password and
accepts sole responsibility of use, confidentiality and protection of the password.

4. Charges:

Siddhurﬂ?a Bank reserves the right o charge and recover from the Customer fees
as it may deem fif f i sdiscre?ion in relation fo the use and/or termination

of the services and fo revise such fees at any time with or without prior notice
to the Customer. If the Customer disagrees with the fees so changed, he/she shall
have the option fo discontinue the use of such services, failing w?]ich he/she shall
be deemed to have consented to the changes. Fees shall be collected from the
Customer in such manner and at such intervals as the Bank shall not be liable for
any loss that the user may suffer by relying and or acting on such information.
The fees and charges imposed for Sﬁl Bank Smart Service, (iConnect) shall be s
s)er the STC (Standard Tariff of Charges) published in the Bank's website from time

o time.

5. Customer Undertakings:
By applying for the use of iconnect Service and agreeing to the ferms and conditions
rils use, the Customer:
Confirms that all information provided by the Customer fo the Bank in relation
to the Services is true, complete, relevant and up-fo-date.
Agrees that he/she shall noE use or knowingly uﬁow any other ﬁerson to use
the Services, the information and/or the reports contained in the site for
and/or in connection with any illegal purpose or activity. The Customer shall
notify the Bank immediately if she becomes aware of such use.
. Agrees that the services are authorized fo do so by the Bank and understands
that the Bank shall not be liable for any transaction u||eﬁed|y performed by
a customer/third party whether the same becomes possible because of
accidental, negligence or unauthorized disclosure of the username and the
assword by e%us omer or ofherwise.
rJnderdund that fo access the services for the first time, the Customer is
required fo authenticate his/her identity online, accept dll the terms and
conditions governing the use of the services and to provide such information
as the Bank may specify to identify him/her and designated accounts approved
y the Bank fo be accessed by the Customer to avui? e services,
Agrees that there may be a time lag in transmission of instructions/information
via the Infernet for which the Bank shall not be held liable. He/she shall not
hold the Bank lible for any non-execution of instructions by the Bank without
assigning any reasons. Instructions in connection with the services must be
given in the manner that is acceptable to the Bank. Instruction shall not be
executed if given in the manner is not acceptable fo the Bank and the Bank
shall not be held responsible for the consequences arising out of non-execution
of such inshruction.
Agrees to follow the guidance provided by the Bank online in designating the
username and the password for identifying the Customer for the purpose 0
the services. The Customer fully agrees fhg| any instructions received by the
Bank by use of his/her username and passwor! shall be treated os genuine
instructions from the Customer and the Customer shall be solely |iagle for
any obligation arising out of the same.
Understands that the Bank does not warrant or represent that services being
offered and the information available online are Free from virus or other
destructive features which may adversely affect the Customer’s hardware,
software or equipment.
Understands that any information about inferest rate, account or transaction
made available online is only for reference purposes and is not binding. Any
inconsistency between the information so made available and the information
in the Bank’s record shall be resolved in favor of the Bank’s records unless the
contrary is established.
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i Understands that the Bank shall not be liable for any computer/cyber crimes
such as hacking efc. and shall not be liable for any unauthorized transactions
and/or any fransactions carried out by using illegal and fraudulent methods.

j Understands that he/she shall provide information as the Bank may from
time to time reasonably request for the purpose of providing services.

k. Understands that the Bank will only act on an inshruction, so far as it is in
the Bank’s opinion, practicable and reasonable to do so and in accordance
with its regular business practices and procedures.

| Understands that the Bunﬁ is authorized to share the information with any
other person/entity including its third party agents as and when necessary
in accordance with prevailing law.

m. Agrees that the Bunﬁ may hold and process the Personal Information and dll
ofher information concerning his/her Account(s) on computer or otherwise
in connection with the Infernet Banking as well as for analysis, credit scoring,
marketing, fraud controlling activities.

The Customer shall ensure that Internet Bankinior any related service is not used
for any purpose which is illegal, improper or which is not authorized under these
terms and conditions Bank may specify.

6. Modification of Terms and Conditions:

The Bank shall have the absolute discretion to modify and/or revise any of terms
and conditions at any time and such revision of ferms and conditions shall be
binding on the Customer. Unless the Customer discontinues the use of the services,
he/she shall be deemed to have agreed to the changes or modifications so
introduced and bound by any uddi?ionu| terms and conditions

7. Maintenance of Sufficient Balance

Customer shall maintain adequate funds (or prearranged credit facilities) in any
Account for transactions through the Infemet Banking. The Bank shall not be held
responsible for any consequences arising out of its failure fo execute the instructions
due to inadequacy funds.

Limitation of Bank Liability

The Bank shall not be liable for any of the following:

a. Any loss of information or data in fransmission or any breach of confidentiality
ecause of unauthorized access into the system by an unauthorized person.

b. Any unauthorized use of the Customer’s username and password or for an
raudulent or erroneous instructions received, even if the Customer is not rhe
person giving such instruction and even if such instructions are received because
of intervention or penetration info the electronic system by an unauthorized
person,

¢ My oversiahf on the part of the Customer to update himself/herself with the
acility and/or specific services provide e Bank.

d. Any error, delay or inability to comply with any of the instructions received
because of the inability of the Bank to attend ‘(o the instruction due to
technical or operational reasons.

8. Availability of Service

The Customer understands that while the Bank shall endeavor to make available
to him/her all the possible services available under Infemet Banking facilities,
it is entirely upon the Bank to decide af s sole discretion what services may
be accessible fo a particular Customer from fime fo fime and fo make any changes.
Alterations and revision in the services being offered, with or without offering
any reason whatsoever.

9. fund transfer through iConnect

The Customer accepts that he/she shall be responsible for inputting the correct
account number for the fund transfer request. The Bank will not be held liable
for any erroneous transactions incurred arisinﬂ out of or relating to the Customer
entering wrong account numbers. The Bank shall specify from fime fo fime the
limit for carrying out various kind of funds transfer. The Bank shall not be licble
or fnY omission or late payments due fo circumstances beyond its reasonable
control.

10. Authority to Siddhartha Bank for Internet Banking
The Customer irrevocably and unconditionally authorizes Siddhartha Bank fo access
his/her account(s) for executing Banking or other relevant transactions performe
by the Customer through Infemet Banking. Instruction in connection with the
Services must be given in the manner fhtﬁ is acceptable to the Bank. Instruction
shall not be execu?ed if given in the manner not acceptable to the Bank and Bank
shall not be held liable ?or the consequences arising out of non execution of such
instruction.
1. Inshructions:
Any ingtruction given in connection with the Services shall be given through
computer or any other medium/channel prescribed by the Bank. All such instruction
iven, as understood and acted by the Bank in good faith, shall irrevocable and
Eindin on the Customer whether given by the %usfomer or by any other person
using fhe related user name and osswor!. The Bank shall be under no duty to
veri‘gy the identity or authority o? the person giving any such instruction or the
authenticity of such instruction apart from verifying the User Name and the
Passward o}/ the Customer. All the instruction or transactions will be given effect
to instantaneously, unless and until some processing work or Maintenance activity
is being done. In case the services are nof uvuilobFe uring the End of the Day
rocessing customer needs to verify and re-initiate the transaction. All the requests
Eor non-instanfaneous transactions such as Demand Draft Request, Fixed Deposit
Opening etc, will be carried out ot the next workinE day on ?inl in first out basis
subject to availability of clear funds in the accoun oumovized for debit. In case
insﬂrucﬁons for effecting any transactions are received on weekly offs/holidays/public
holidays, they shall be affected on the immediately xucceecﬁng working day on
the Terms and Conditions prevailing on that doy.

12. Accuracy of Information

The Customer is responsible for the correctness of information supplied to the
Bank for use of Infemet Banking. The Bank accepts no liability for +ﬁe consequences
arising out of erroncous information supplied by the Customer. If the Cus?omer
notices an error in the information suppried to %e Bank either in the application
orm or any other communication, he shall immediately advise the Bani whic
will endeavor fo correct the error wherever possible on a "'reasonable efforks”
hasis Indemnification.

The Customer aggress to indemnify and hold the Bank, its offiliates and their
respective officers and employees \{mrmless from any actions, demands, suits,
claims, proceedings, losses, damages or any other expenses or obligations whatsoever.

The Bank may incur ot any time a result of its good faith execution to-or omission
or refusal fo act on any inshructions received ?rom the Customer with proper
username and password. The Customer shall lso hold the Bank and its affiliates
harmless against any loss incurred by him/her in process of, or as a result of
his/her availing the facilities, or for any negligence on the part of the Customer
including, but not limited to, allowing unauthorized persons form using the
facility or failure to protect the username and password ot all time from
unuufKorized use.

Further, the Customer agrees, at ifs own expenses, fo indemnify. defend and hold

harmless Siddhartha Bank, its directors anJJ employees and ifs affiliates against

any claim, suit, action or other proceeding brought against the Bank by a third

party to the extent that such claim suit, action brougﬁf against the Bank and ifs

officials is based on or arises in connection with the user of Internet Banking.

a. A violation of the Term contained herein by the Customer.

b. Any deletions, additions, insertions or alterations fo, or any authorized use
of internet Banking by the Customer.

¢ hny misrepreseniuﬁon or breach of representation or warranty made by
Customer contained herein.

d. Any breach of any covenant or obligation fo be performed by the user
hereunder.

13. Non -Transferability:
The grant of Internet Banking o a Customer is not transferable under any
circumstance. The services are for the sole and exclusive use by the Customer

authorized to do so by the Bank.

14, Proprietary Rights

The Customer acknowledges and agrees that the information, format, mode or

method of compilation, ﬁhe reporfs and their form, presentation & expression

are the in}ellecruul properly rights of the Bank. Unless expressly permitted by
these Terms and Conditions, the Customers shall not attempt fo:

a. Decompile reverse-engineer, translate, convert, adapt, alter, modify, enhance,
add fo, delete or in any way tamper with, or qain access fo, any part of the
Services or any Inferner Site or any software underlying |n+erner Eunking or
create derivative product based on the software.

b. Sell transfer, disclose, assign, convey, lease sub license, share, loan, transmit,

download or disseminate any confidential information in any format by any

mean to any other person or commercially exploit any (onfiden‘{iul information.

Incorporate or combine the above with any other programs.

| ModiFy or relocate, erase, remove in any way any proprietary marking any

copyright and frademark notice.

15. Notices
The Bank and the Customer in writing may give notice and/or communications
under these terms. Notice delivered personally, sent by post, facsimile transmission,
swift tele, iConnect Bulk Bulletin or email sl!ull be deemed fo have been received
by the Customer (where delivered personally) at the time of personal delivery
o on leaving it at the address last notified in writing by the Customer fo the
Bank. Communication sent by the Customer to the Bank shall be treated os delivery
to the Bank on the day of acfual receipt. Bank may also publish notices of general
nature, which are upﬁﬁcoble to all users in @ newspaper or on ifs web site ?O(ded
Eﬁ s}udw notices will have the same effect as a nofice served individually fo each
ustomer

o~

16. Applicability of Future Accounts

The Bank and the Customer agrees that if the Customers opens further Account(s)
with the Bank and the Bank extends the Internet Banking to such Accounts and
the Customer opts for use thereof, then the Terms shall automatically apply to
such new accounts for use of Infemet Banking by the Customers

17. Applicable Law:

The services and these terms and conditions shall be governed by and construed
in accordance with the laws of Nepal; any dispute arising out ohhix contract
shall be settled in accordance with the terms and conditions contained herein and
in accordance with the law of Nepal. The applicant confirms that he/she has read
and understood all the terms and conditions contained above and agrees to be
bound by the same.

18. Termination

The Customer may terminate the use of the service by rezueding the Bank for
such fermination ly ?iving reasonable notice of af least 14 days of such infended
termination. The Cusfomer will remain responsible for any transactions made
through the Infernet Banking until the time of such termination.

The service shall cease fo be valid and the Bank shall be entitled to the immediate
restriction of the use in the event of:

a. (losure of Designated Account(s).

b. Death of the Customer-provided it comes to the knowledge of Bank.

¢ Customer fails to maintain the minimum balance o5 dipju*ed from time to

ime.

d. Termination of user’s authority fo operate the designated account.

e. The Customer is blacklisted or if the Customer is a jefauHer on loan or other
similar obligations/instruction from regulating authorities.

Terms & Conditions for the use of SBL Bank Smart Services

Applicability of the terms and conditions these terms and conditions form the
confract berween the USER and the BANK and shall be in addition to and not in
derogation of other terms and conditions relating to any account of the USER
and/or the respective product or the service provided by the Bank.

1. Definitions

The following words and phrases shall have the meanings set out herein below

in this document unless repugnant to the confext:

a. "Account(s)" shall mean a bank account/ credit card account and/ or any
savings/ current overdraft/cash credit account maintained by the user with
the Bank and for which the facility is being offered.

b. "Mlerts" shall mean the cusiomizedy messages sent o the User over his mobile
Fhone as short messaging service ("SMS") to response fo the Triggers sent by

he User.

¢ "Bank" and/or "Siddhartha Bank" shall mean to Siddhartha Bank Limited, a
company incorporated under the prevalent company law and licensed by Nepal
Rastra Bank as a bank under Bank and Financial Institution Act having its
registered office af Hattisar, Kathmandu.
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| "Facility/ Banksmart" shall mean the mobile banking service/fucility provided
\{ e Bank of access o information relating to the saving/current account(s)
of the users and usage of product and other services as may be made available
on the mobile phone by the bank from fime to time through mobile phone.
. "Nobile Phone Rumber shall mean the number specified by the User on the
website http://wwwSiddhanhabank.com, through the call centre or in writing
ither through any Form provided by Siddhartha Bank or otherwise for the
purpose of availing the Facility.
"Mobile Phone” shall mean the handset and the SIM card along with the
accessories and necessary software for the GSM and CDMA phones, which is
owned by the user.
! "Persono‘{informohon” shall mean any information about the user provided
by the user and obtained by the Bank in relation fo the facility.
"gull reiues acility” means service provided by the bank of access to
information relating fo the savings/current/ account, cash credit/overdraft
account (or any other fype of account the Bank may include in this definition
|ater) of the user and usage of products and services as may be made available
by the bank from time o time.
"gush Alert Facility" shall mean the service provided by the Bank whereby a
user can obfain specific information relating to his account on his mobile
phone number.
j."User" shall mean q user of the Bank who has applied for any product/ service
of the Bank and who is authorized fo use the mobile banking service.
. Hligibility and Registration
2.1 Eligibility
Any user of the Bank maintaining a sovin%s/ current/cash credit/overdraft
account in local currency (NPR) with the bank is eligible fo avai
Siddhartha Bank Smart (SMS and mobile banking) facility. However, dll
the account holders shall be eligible for availing the SMS alert services.
Such  user should both be the account holder and the sole signatory or
e quthorized fo act indeﬁ?endenﬂy. Apflicunis, who are joint account
holders, shall be required to obtain written mandates from other account
holders authorizing the Bank to provide the said facility fo the applicant.
An account in the name of minor, the quardian cited in the accoun
opening form will be eligible for the facility.

2.2 Regjstration

Fligible users desirous of availing the facility shall be required fo apply

to %heﬂl?unk usin Hl;e lfﬁ)bile Bonkirllg (}Siddhurmo Bonk{?rréu{rﬂ seEvi(es
or by the way of submi in? an application in the specitied form (as
prescribed by the bank), duly completed. Accei) ance of any application
made shall be subject fo the verification of ll the information provide
by the user through any mode as decided by the Bank. The applicant user
shall only be allowed fo use the facili yufrer due processing of the
op€|icuhon and the registration of the information furnisheﬂ by the user
with the bank.

2. Process/ UsoFe of SHS Bunkinﬁ
The user shall use only a mobile ;lzlhone registered in his name with the Mobile

Phone Service Provider ("Service Provider”) and should have the same address
as provided fo the Bank and the number of which has been informed fo the
bank to access the said facility.

. The user shall use the keywor!s for various information requests or any other
request including requests for fermination or suspension of the facility as may

e provided for by the Bank, from time fo time, including on the application
orms and/or on the website

. The user shall be required to acquaint himself with the defailed process for
usinﬁ the facility and the Bank shall not be responsible for any error made
by the user while seffing Triggers.

. In order fo receive alerfs the user shall be required fo submit a printed
application form in a format as prescribed by the bank which can be either
Frin ed from website or collected from customer service desk.

. The User ocknowledges that Alert Facility will be implemented of its discreion,
send Alerts to meef User requirements, or may discontinue facility/features.

. Siddhartha Bank may, from time fo time, chongfe the features of any Alert
The User shall be required fo keep himself ufdu ed and informed of the
available Alerts, which will be made available on the website or through
other medium.

. Any User availing the Fu(i|i+¥ will be provided with Alert Facility s may be

ecided by Siddhartha Bank from fime fo fime.

| Any Alert pushed from Siddhartha Bank s end is considered fo be delivered
o customer. In case of non receipt of Alert due o various reasons Siddhartha

Bank shall not be held liable.

3. Receiving Alerts

. Cusfomer shall receive the alert transaction for both Debit and Credit transaction
in the registered account number for which customer need to submit Bank s

uﬁplicuiion form.

. The responsibility of the bank shall nof exceed beyond effecting the instructions
of the user in best possible ways and shall not be responsible fo veri
authenticity of the MPIN or any russword used to avail the facility or
acknowledge receipt any instruction.

. The Bank may, in its discretion, not give effect fo any request if the Bank
has reason fo believe (which decision of the Bank shall be binding on the
User) that the request are not genuine or otherwise improper or undlear or
raise a doubt or in case any request cannot be put into effect for any reasons
whatsoever.

. The User is responsible for intimating fo the Bank any change in his Mobile
Phone Number or the loss/ theft or ﬂisconneclion o rlis mo%ile phone or
email address or Account details and the Bank will not be liable for sending
Alerts or other information over the User’s mobile phone number/emai
address /fax number recorded with the Bank. Such information shall be
informed to the Bank in writing or by Fax or e-mail and the Bank shall act
on it within a reasonable time.

. The User acknowledges that fo receive Alerts, his mobile Ehone number must
be active and accessible. The User ucknow|ed?es that if the User’s mobile
phone number remains inaccessible for a continuous period (such perio

ependent upon service providers) from the time an Alert message is sen

e Bank, that parficular message may not be received by the User. The BanK
shall not be responsible for any such inaccessibility due to the above said
reason or due fo unx ore muﬁ'eure circumstances.

. The user ucceTh that there shall be an activation period before the user can
avail the facility to process the Alert requests.

. The User acknowledges that the Facilities provided is dependent on the
infrastructure, connectivity and services provided by service providers enga?ed
bir the Bank. The User accepts that timeliness, accuracy and readability o
Nlerks sent br the Bank will efcnd on factors affecting other service providers
en?oge by the Bank. The Bank shall not be ligble for non delivery or delaye
ﬂe ivery o¥ Merts, error, loss or distortion in transmission of Alerts to the

Ser.
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The Bank shall endeavor fo provide the Facility on a best effort basis and the
User shall not hold the Bank liable for non-availability of the Facility or non-
performance by service providers, if any, engaged by the Bank or any loss o
domage (ause! to the User as a result of use o? the za(ilify (including relying
on the Alerts for the User’s commercial, investment or business purposes) for
causes which are not attributable fo the Bank. The Bank shall not be licble
in any manner to the User in connection with the use of the Facility.
The Lxer accepts that each Alert may contain certain Account information
relating fo the User. The User quthorizes the Bank to send Account related
information, though not specifically requested, if the Bank deems that the
same is relevant. Tﬁe Bank shall noine held responsible for the confidentiality,
setrchy aln}d securify of the Personal or Account information being sent *hrougL
e Facilify.

Fees chargeable for providing the facility

The Bank reserves the riﬁ o charge the user with a certain fee for providing

the said facility which s

all be exclusive of charges payable by the user fo any

service provider. The charges shall be payable on an annual basis and shall be
educted from the ser’s account. The said fees shall be (hur%eable from the date

of exFiry of any scheme where under the said fa(ilii\é may
User free of cost. In the absence of any such scheme

e available fo the
eing offered by the Bank,

the fees chur%eablc shall be from the date of application for the facility being

made by the

ser as specified in Clause |1 (b) hereinabove. The fee structure shall

be subject to change on the Banks discretion from time to fime and shall be
made available on the website or H\roua]h any other medium. The user may ot

any time discontinue or unsubscribe to

e said facilty affer clearing any dues

payable o the Bank in relation fo the usage of the said facility. The fees an

charges imposed for SBL
e as per fﬁ

Bank Smart services (SMS alert and mobile banking) shall

e Standard Tariff of Charges (STC) published in the Bank’s website

from time fo time.

5.
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b.

. The Bank shal

. The user expressly au
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. The user shall be responsible for the accuracy of any information provided

Authorization

The user irrevocably and unconditionally authorizes Bank to access ll his

éc(olunh for effecting Banking or other transactions of the user through the
aclity.

The user expressly authorizes the Bank to disclose fo the service provider o
any other third party, all user information in its possession, as may be required

em fo provide the services o the user.

Il‘{e autharity fo record the transaction defails is hereby expressly granted by

the User fo Kunk‘ Al records of Bank generated by the transactions arising
out of use of the Facility, indluding the time of the fransaction recorded shall
be conclusive proof of iTw genuineness and accuracy of the ransactions.

. User authorizes Bank fo send anr mexsu?e or make calls fo his mobile phone

to inform him about any promotional offers including information regarding
banks new products either now available or which the Bank may come up
with in the future, greetings or any other message that the Bank may consider
uﬁpropriaie to the user.
The User irrevocably and unconditionally agrees that such calls or messages
made by the Bank and or its agents ¢ aﬁ not be construed as a breac oP
rivacy of the user and shall not be proceeded against accordingly.
?he User authorizes Bank fo send any rejection message, if it finds that the
request sent by the User is not as per the Bank’s format/requirement.
make all reasonable efforks to ensure that the user information
is kept confidential. The Bank however shall not be responsible for any
divulgence or leakage of confidential User information.

ﬂmrizes the Bank o carry out all request(s) or transaction(s)
or and/or af the request of the user as are available to the user throu
mobile Banking facilities without the Bank having o verify the uu:hen?iciiy
of any request or transaction purporting to have been received from the ser
through Mobile Banking.
The Bank shall have the option fo infroduce payment facilities including Bill
payment facility through mobile Banking services ot any time and the user
shall be deemeﬁ to have expressly authorized the Bank ¥o make payment of
the same when a request is received from him.

. Accuracy of Information

The user takes the responsibility for the correctness of the information supplied
by him o the Bank ﬁ:rough the use of the said facility or through any other
means such as electronic mail or written communication.

i i iscrepancy in the information
provided by him with regard fo this facility, same shall lie upon the user
onlz and thus agrees fo fumish accurate information af all fimes fo the bank.
If the User suspects that there is an error in the information supplied by Bank
0 him, he shall inform the Bank immediately. The Bank will endeavor fo
correct the error ﬁromp y wherever possible on a best effort basis.

. The Bank a?recs that it shall fo the best of its ability and effort try fo provide

accurate information at all fimes. However, the Bank shall not be responsible
or any inadvertent errors or omissions that may occur due to reasons beyond
e control of the Bank.

. The Bank shall also not be responsible for any incidental error which occurs

in spife of necessary steps being taken by the bank to ensure the accuracy
of fﬁe information provided to ?he user and the user shall not have any claim
against the bank in an event of any loss/damage suffered by the user os a
conser‘uen(e of the inaccurate information provided by the bank.

ies and Responsibilities of The User

by the user for availing the facility.

. The user shall be resﬁonsible for uclivaiin% the service after the Bank infimates

him and the Bank shall not be responsible for any delay on the user’s part.

.~ The User i solely responsible for protecting his Banksmart's GPRS login Password

and MPIN and an\{ password given by Bank for the use of the Facility.

| The User shall not interfere with or misuse in any manner whatsoever the

Facility and in the event of any damage due to improper o fraudulent use
y the User, the User shall be liable for damages to the Bank.

. The user shall be liable to the bank for any kind of unauthorized or unlawful

use of any of the chovementioned passwords or of the said facility or any
fmudulenx or erroneous instruction given and any financial charges thus
incurred shall be pa‘oblc by the user only.

The user accepts that for the %urposes of the said facility any transaction
emanating from the given mobile phone and mobile number shall be assumed
to have initiated by ?he user.

. The user shall request the Bank, in wrifin% to suspend the said facility, if his

mobile phone has been lost or has been allotted to some other person. Also
e shall be obliged to inform the Bank about any change in the mobile
number or any unauthorized fransaction in his account of which he has

n

owledge.
. I shall be the responsibility of the user to update with regards fo any

information relating to the services as the Bank may decide o?rovide certain
other additional services under the said facility. The Bank shall not be
responsible for any disregard on the part of the user.

. The user shall be liable for all loss if he has breached the Terms and conditions
contained herein or contributed or caused the loss by negligent actions or a
failure on his part fo advise the Bank within a reuxonthe ?ime about any
unauthorized access in the account.

. Disclaimer The bank shall be absolve of any liability in case-

. The user fails to avail the facility due fo noiybeing in the required ?eogrophi(al
range or any other reason including natural calamities; legal resfraints any
echnical lapses in the telecommunication network or any ofher reasons beyon

e actual control of the Bank the Bank shall not be accountable. Also the

bank is herein absolve of any kind of liability arising due to a loss; direct or
indirect incurred by the user or any other person due fo any lapse in the
facility owing fo frne above-mentioned reasons.

. There is loss of any information during processing or transmission or any
unauthorized access by any other person or breach of confidentiality.

. There is unr apse or failure on the part of the service providers or any third
ruriy affec inP the said facility and that the bank makes no warranty as fo

he quality of the service provided by any such provider.

 The Ean does not warrunf e confidentiality or security of the messages
whether personal or otherwise transmitted through the zocilily, The Bank
makes no warranty or representation of any kindg in relation fo the system
and the network or their function or performance or for any loss or !amage
whenever and howsoever suffered or incurred by the User or by any person
resulting from or in connection with the Facility.

. The ban?( is acting in good faith on any instructions received by the Bank.
The Bank, its employees, agent or (on{ru( ors, shall not be liable for and in

resret of any loss or damage whether direct, indirect or consequential,

including but not limited fo loss of revenue, profit, business, contracks,

an i(ipafed savings or goodwill, loss of use or value of QW equipment including
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software, whether foreseeable or not, suffered by the User or any person
howsoever arising from or relating fo any delay, interruption, suspension,
resolution or error of the Bank in receiving and processing the request and
in formulating and refuring responses or any failure, deﬁ)y, inferruption,
suspension, restriction, or error in transmission of any information or message
o and from the telecommunication equipment o T;e User and the nefwor
of any service provider and the Bank's system or any breakdown, inferruption,
suspension or failure of the felecommunication equipment of the User, the
Bank' system or the network of any service provider and/or any third parly
who provides such services as is necessary fo provide the Facility.

. Notwithstanding anything in the contrary provided in this ferms and conditions,
the Bank shall not Le involved in or in any way liable to the User for any
dispute between the User and a cellular services provider or any third party
service provider (whether appointed by the Bank in that behalf or otherwise).

. Any loss incurred by the user due to use of the facility by any other person

wi¥ an express or implied permission of the user. The bank shall not be held
ponsible for the confidentiality, secrecy and security of the personal or

account information being sen r\rough Jwe facility for effecting the user’s
instructions.

i. The Bank shall not be held liable for any loss suffered by the user due to
disclosure of the personal information to a third party by the Bank, for reasons
inclusive but not ﬁmiled to participation in any telecommunication or electronic
clegring netwark, in compliance with a legal directive, for statistical analysis
or for credit rating.

Indemnity in consideration of the Bank providing these facilities, the user agrees

to indemnify and hold the Bank harmless ugain?f all actions, claims, demands

proceedings, loss, damages, costs, (hurﬂes and expenses which the Bank may o

any fime incur, sustain, suffer or be put to s a consequence of o arising out

of or in connection with any services provided to the user pursuant here?o,l e

user shall indemnify the Bank for unauthorized access by any third party to any

information/instructions given by the user or breach of con(idenﬁc||i+y. odification/

Alterations fo the Fuciliﬁ/, the gank reserves the absolute discretionary right fo

make any amendments in the given ferms and condition af any. Any such

amendment shall be automatically applicable to the User availing ITwe facility.

3. Communication:

The Bank and the user may give nofice under these terms and conditions
electronically on bank's official website/ and placement of nofice on bank’s
notice board‘{. In addition the bank may also publish notices of Feneral nature,
which are applicable fo all users of the facility. Such notices wil

have been served individually fo each user.

4. Termination of the Facility
The user may request for termination of the facility any time by giving a writfen
nofice of af reasf before 2 months to the bank. The Eunk will process a fermination
notification and will precede the fermination in 5 working Jt)lys. Notwithstanding
the termination of the said facility, the user shall remain accountable for all the
transactions made prior to any such cancellation on the user’s account. The Bank
may, at ifs discretion, withdraw temporarily or terminate the Facility, either
wholly or in part, at any time without giving prior notice to the User. The Bank
may, without prior notice, suspend the ?uci i?y at any time during which any
maintenance work or repair is required fo be carried out or in case of any
emergency or for security reasons, which require the suspension of the facility.
The Bank shall endeavor to give a reasonable notice for withdrawal or fermination
of the facility. The closure o? all Accounts of the User will automatically terminate
the facility. Y e Bank may suspend or ferminate facility without prior notice i
e User has breached these ferms and conditions or Siddhartha Bank learns of
the death, bankruptey or lack of legal capacity of the User.

5. Governing Law

Any dispute or differences arising out of or in connection with the said facility,
beKNeen the user and the Bank shall be seftled in accordance with the laws o¥

Nepal and shall be subject fo the exclusive jurisdiction of the Courts of Kathmandu.
The Bank is absolved of any liability arising, direct or indirect, for non-compliance
with the laws of any (oun¥ry other than ﬁepul where the facility is accessible.

For the purposes of this document all reference fo the user in masculine gender
shall be deemed fo include feminine/other gender also.

1/We hereby read, understood and agreed to be bound by the terms and conditions
stated above and signed herein below:
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